
SUPPORTING GROUP:  FACILITY-BASED SKILLED PROVIDERS 
 

Ideal Behavior: Provide timely, quality routine obstetric care according to standards and protocols for all births (normal births and obstetric complications & emergencies) 
Stages of Change Indicators Survey Questions 

 
I. Pre-contemplation • Unaware 

     Hasn’t thought about need to change 
behavior 

• Is not aware that all births, even routine, can 
require skilled care 

 

% not aware of need for skilled care for all births 
 

 

II. Contemplation • Resistor 
Aware, unwilling to change behavior 

• Neutral 
Aware, no opinion on behavior 
change 

 
 
 
• Uncommitted 

Aware, willing to consider behavior 
change, but has not decided 

• Aware that all births can potentially have 
complications that need skilled care, not sure 
what to do  

• Feels that skilled care is not possible for all 
routine births 

• Does not believe that facility has capacity 
(beds, staff, resources) to attend all births 

 
• Aware that all routine births need skilled 

attendance and would consider supporting all 
women in childbirth 

% aware of need for skilled care for all births 
% aware of role of skilled providers in bp 
% not positive toward skilled care for all births 
% neither positive nor negative toward skilled care 
for all births 
% neither positive nor negative toward supporting 
bp for all women 
 
% would consider attending all women in childbirth 

 

III. Decision • Intender/Procrastinator 
Has decided to adopt new behavior 
but has not taken any specific actions 
toward change 

• Aware that all routine births need skilled 
attendance and feels positively about it, but 
does not tell all clients to give birth in facility or 
improved facility capacity to do this 

% intending to attend all births  

IV. Action  Planner 
Has decided to adopt behavior and 
begun specific planning toward 
behavior change 

 
 Doer/ Attempted 

Has decided to adopt behavior and 
has tried the behavior but 
encountered barriers, did not succeed 

 
 Doer/ Successful 

Has decided to adopt behavior and 
has implemented/performed the 
behavior successfully 

• Takes steps to improve facility capacity to 
provide skilled attendance to all women 

 
 
 
• Attempts to provide skilled care to all women 

during childbirth, but does not succeed 
 
 
 
• Appropriately attends all clients during normal 

deliveries and obstetric complications & 
emergencies 

 

% knows proper standards and protocols 
% have advised women without problems to seek 
skilled care during birth 
% taken steps to help facility provide timely, quality 
routine obstetric care according to standards and 
protocols 
% births attended in the past ___ that were not 
emergency admissions 
Proportion of normal births attended by skilled 
attendants 
Proportion of fac. expected to offer normal birth care 
that use signage (goldstar) 
 

 

V. Maintenance • Repeater 
Performs the behavior again at next 
opportunity 

 
 
• Advisor 

Recommends behavior to friends, 
peers, others 

• Advises all women to arrange for skilled att 
during every birth 

• Continues to provide timely, quality routine 
obstetric care according to standards and 
protocols 

% tells all clients to give birth with skilled attendance 
% births attended in past ___ that were not 
emergency admissions 
% improved routine obstetric care for past 6 months 

 

 


